
Please print and complete this form 
Once complete, ensure that you have signed it and Fax Back to (03) 9787 1145

Alternatively you can Post Back the completed form to: 
Mekong River Cruises c/- Canadian Bay Travel, Shop 5, 

The Strand Village Centre, Mt Eliza, VIC 3930

Mekong River Cruises Booking Form
Please enter your name matching exactly with your Passport (please ensure that your passport has at least 6 months 
validity beyond the completion of your travel).

Traveller Details 
Surname First Name(s) Title Date of Birth

Passenger 1

Passenger 2

Passenger 3

Passenger 4

If there are more members in your party please add their names on a separate sheet of paper.

Address Details of Passenger 1

Address: State: Postcode:

Telephone:	 (BH)	 (AH)	 (Mobile)

Email: Facsimile:

Payment Details
Please charge $____________, being for a deposit to the following credit card number.

Type Of Card:	  MasterCard     Visa     Amex     Diners Club

Card Number:	 Expiry Date:	

Name on Card: Signature:

 I have read and accept the Terms and Conditions specified on reverse. 

 Please contact me regarding travel requirements in the region.

Mekong River Cruises
a  l u x u r y  a d v e n t u r e



Reminders, Terms and Conditions
A passport with at least 6 months validity beyond the date of return to your country of origin •	
is required

Please ensure that the name in your passport matches the name given to us for booking •	
purposes

Travel insurance is strongly recommended (•	 www.travelinsure.com.au)

Visas are required for Vietnam (•	 www.vnconsulate.org.au) and 
Cambodia (www.embassyofcambodia.org.nz) – Cambodian visa can be obtained on arrival

Non-Australian citizens will require a valid re-entry visa for Australia•	

Prices are subject to change due to elements beyond our control•	

Payment by credit card is welcome but incurs a surcharge (Visa, MasterCard 1%, Diner’s •	
Club 3%, American Express 3.5%)

We cannot be held responsible for costs that are incurred by you when bookings are •	
cancelled or changed due to circumstances beyond our control. This includes commissions 
and fees charged by us for services rendered

Airfares can be guaranteed when they are paid for in full and tickets have been issued. When •	
we are holding seats on flights with or without deposit fares remain subject to change

Please check with your doctor regarding vaccinations •	

Please check with your doctor regarding the health implications of long distance travel•	

Please check website •	 www.smartraveller.gov.au for the latest travel advice

We are unable to take responsibility in the case of the financial collapse of any service •	
provider or operator

Once a Pandaw Cruise has been booked for you and the 25% non-refundable deposit has •	
been paid please let us know if we can assist you with your travel from your home to Vietnam 
and Cambodia and return and other travel arrangements within these countries.

Alternatively if you would like us to give you a detailed quote on a complete itinerary first we •	
require a $100 non-refundable deposit which will be credited towards your trip.

Canadian Bay Travel of Mount Eliza, Victoria is a Licensed Travel Agent (Lic No. 31666). We •	
are covered, and your interests are therefore protected, by the Travel Compensation Fund 
(TCF).

For any enquiries please find our contact details below:

	 Mekong River Cruises 
	 c/o Canadian Bay Travel 
	 Shop 5, The Strand Village Centre 
	 Mt Eliza  Vic  3930

	 Tel: (03) 9787 9477 
	 Fax: (03) 9787 1145 
	 Email: info@mekongrivercruises.com.au

	 Licensed Travel Agent, Lic No.31666    AFTA    IATA 023 4004 1

Mekong River Cruises
a  l u x u r y  a d v e n t u r e
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